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Welcome and Apologies
GG welcomed the Mental Health Task Group members. Apologies
were received from Paul Summerton, Hestia and Ranjit Dhillon,
Addiction Support Kingston

2.
Notes and actions of the last meeting



SB to re organise dementia training with Alzheimer’s Society SB
Kingston
In the previous meeting AM circulated a presentation by
Dawn Chamberlain, Head of Operations at SWLStG Trust,
regarding the Trust Transformation Programme. There was
confusion over a table which showed what the Kingston
Commissioners require for older peoples services.
AM brought the document to the meeting and provided
clarification from Dawn Chamberlain. The group was
concerned that it appears that the commissioners in Kingston
are not specifying a full model of community provision from
SWLSTG Trust.
SB will send the table to Sylvie Ford and request her to
attend a meeting with the MH Task Group, as the group have
questions and concerns over this. It was agreed to ask her for
dates when she would be available to do so. If she cannot SB
make the next scheduled meeting date we will plan an
additional meeting according to her availability.

3.
Discussion on outcomes of Enter & View visit to Tolworth
Hospital. Recommendations and proposals for a further visit


The visits were a success.



Thanks were noted to SB in producing the reports and to AM,
MCT, SI and TW for carrying out the visit and collecting the
information.



SB will circulate the reports to all group members for sign SB
off, they will then be sent to Jonathon Mason, Service
Director to provide their response within 21 working days.



The Agenda of the next meeting needs to include a slot to
plan next steps in responding to their action plan, and
planning the next visit to check they are implementing
improvements according to each recommendation



The Agenda should also include a discussion about the
Jasmines Ward report, which was not yet completed at the
time of this meeting.

Discuss HWK to link with other organisations to identify
emerging themes regarding MH discharge


SF from SPEAR provided a case of a client who was
discharged from hospital in Newcastle; she was referred to
the CAB in Kingston. The lady was acutely ill, mental and
physically and was recovering from abuse. She had attended
Springfield Hospital, and was discharged without a plan.
SPEAR stated this happens regularly with vulnerable people.
Homeless people also have a lot of trouble in trying to access
GPs as they have no address, or no proof of address. It varies
from GP to GP as to how helpful they are.
SPEAR has a service agreement set up with Richmond
Council; however they have not been able to establish this
with Kingston Council. SF will report back as to why this is.
SF



SB is to produce a list of organisations in Kingston which are
in contact with people who have been discharged and have
feedback to provide. Communication will be made in order to SB
get the organisations to provide case studies and join up to
the MH Task Group to have input into this Task Group
project.

6 monthly review of progress against work plan and next
priority area for work

4.



SI reported that the SWLSTG MH Secondary to Primary Care
Discharge Protocol has not yet been signed off. It has been
heard that various stake holders are not signing up to it
however it is unclear to the specific reasons why.



SB will ask Miles Rinaldi to come to next meeting to provide SB
an update on this.



Now that an Enter & View visit has been carried out at the
Inpatients Wards at Tolworth Hospital, there will need to be
visits planned to the Outpatients services also. This is to be
added to the Work Plan.



The Group has not continued work on the IAPT service, in
order to not let projects slide they should be put into the SB
agenda to remind the group they are on the work plan, even
if there are no recent updates

Kingston Hospital Dementia Strategy feedback
There is a proposal to provide Dementia training to Kingston
Hospital staff by the Institute of Vocational learning, London
South Bank University.
The Trust’s CQUIN for dementia 2015/16 requires 90%
compliance with indicators of patient care regarding dementia
assessment. Patients over 75 are asked if they have become
more forgetful over the past 12 months to the point where it
affects their daily life (Find). If they say yes, then they are
screened (Assess). For September, the percentage of patients
screened from the find question = 77% (Aug 64%) and percentage
identified as potentially having dementia = 86% (Aug 70%).

5.

6.

Any Other Business


SI reported a concern that 4 patients had been transferred
from Mental Health Hospital inpatients to a local Travel lodge
due to bed shortages. The patients were left with no money
for food and had no support from health professionals. SI is SI
completing a complaint with NHS service commissioners and
will report back to the Group with any updates



SI reported that the consultancy firm C3 are developing a
mental health discharge plan. Miles Rinaldi has said he is not
aware of this. It has been found that C3 are communicating
with the Community Mental Health Teams, whereas the
SWLSTG protocol Miles Rinaldi is coordinating covers
secondary to primary care discharge. This is a concern as
there is no communication in the services.
The next Mental Health Task Group meeting is Monday 14 th
December 10 – 12 at Kingston Quaker Centre



