Healthwatch Kingston upon Thames
Primary Care & Community Services Task Group Meeting
Thursday 18th September 2014 10:00am-12:00pm
At the Healthwatch Meeting Room
Present:
Nigel Spalding
Keith Bullard
Clare Jefferies
Maurice McCullough
Jo Boxer
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Action
Welcome and Apologies
JP, as Acting Chair, welcomed the Primary Care & Community Services
Task Group members. Apologies were accepted from Linda Webb.
Notes of the Last Meeting
NS agreed the accuracy of the last Minutes.
Better Care Fund/Programme
MM provided feedback from a recent meeting with the Better Care
Programme. Friday 19th September is the final submission to NHS
England. He will discuss this matter at the next Task Group meeting.
GP Research
JP will circulate to the Task Group the research from Healthwatch
Luton which extensively surveyed GPs and Health Centres in their area.
There was some discussion around Patient Groups, and their
effectiveness, which was dependent upon the community and GP
involvement. JB said GPs were being monitored on how many of their
patients ‘bounced back and forth’ to hospital, and whose level of care
therefore needed reviewing. There was also discussion of the over 75s
having their own named GP.
Care Homes and Agencies in Kingston
NS said it was important to know what the Task Group is looking for and
when we visit places. How do people make their care home choices?
CJ said that there are 3 agencies contracted by RBK and they offer
cheap care only. CJ gave a personal overview of the standards of care
in care homes, and the quality of care agencies. CJ agreed to email
HWK with the results of her own investigations into the standards of
local Care Homes in Kingston. NS said the current priority of this Task
Group was on the service users, the caring profession staff and the
operation of care agencies. It was agreed that there should be liaison
with other health agencies in the community, to prevent any doubling
up of work. It was agreed that initially, the work was to focus on
gathering an overview of the care situation in Kingston, with feedback
from different community bodies, as well as users. HWK is to approach
the following people/agencies to attend our next meeting, when they
can provide their feedback, valuable insights and help plan engagement
about care:

JP
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Kate Dudley, of the Kingston Carers Network (KCN), and Ann
MacFarlane
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Michelle Johnson, Equalities Lead at KCCG and Kirstie Cochrane,
Carers’ Support at RBK.
 Jane D’Souza of Age UK, an ex GP and volunteer. Jo Boxer will
let JP have contact details of Age UK.
 Rachel Doeg of the Alzheimer’s Society, The Fircroft Trust and
other voluntary agencies
 The Amy Woodgate Day Centre, Chessington
 Care Agencies to be involved at a later date, once some
evidence has been collected
The Task Group discussed various methods for acquiring anecdotal
evidence of user experience. These included both paper and telephone
surveys; outreach sessions in care homes; focus groups; a HWK stand in
Kingston Hospital; partaking in related events at Guildhall; advertising
in the local magazine.
It was agreed that, to gain the extensive knowledge required, the Task
Group needed to review well run care homes, poorly run care homes
and know the percentage of funding in each. CJ will provide the
website address of the Directory of Care Homes.
Change in Task Group Name & Election of Chair
The Group discussed the lack of numbers attending, and it was agreed
that an email would be sent to Affiliates, encouraging attendance. It
was decided that the name of the Task Group should be shortened to
‘Community Care Task Group’. NS would present this motion to the
Board next week.
Date of Next Meeting
The date for the next meeting was set for Wednesday 19th November at
2pm – 4pm, Kingston Quaker Centre
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