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Healthwatch Kingston Public Meeting 4.8.25: 
Agenda Part 1
12pm: Buffet lunch upon arrival (30 mins) – All welcome

12.30: Welcome and introductions – Stephen Bitti, CEO Healthwatch Kingston

12.45: Our year in numbers and making a difference

13.00: Making a difference in the community Local voices and Healthwatch reports:

 - Equitable access to participation (Physically Disabled adults report)

 - Understanding health and care needs (Early years and their families report)

 - Ensuring services acknowledge diverse experiences (Bereavement gaps report)

1.30: Q&A session – All

1.45: Refreshment break (15 mins)

https://www.healthwatchkingston.org.uk/report/2025-06-13/health-and-care-needs-socially-isolated-physically-disabled-adults
https://www.healthwatchkingston.org.uk/report/2025-06-13/health-and-care-needs-socially-isolated-physically-disabled-adults
https://www.healthwatchkingston.org.uk/report/2025-06-13/health-and-care-needs-socially-isolated-physically-disabled-adults
https://www.healthwatchkingston.org.uk/report/2025-06-13/health-and-care-needs-under-5s-and-their-families-report
https://www.healthwatchkingston.org.uk/report/2025-06-13/south-west-london-bereavement-services-and-support-gaps-workshops-report


Healthwatch Kingston Public Meeting 4.8.25: 
Agenda Part 2
2pm: Listening to your experiences Local voices and Healthwatch community engagement:

 - Listening, learning, and leading: How Kingston’s voices have transformed safeguarding

 - Youth Out Loud! podcasts: Access to services for Disabled young people

 - Improving quality of life in care homes: Observing environments, mealtimes, activities

2.30: Q&A session – All

2.45: Showcasing volunteer impact

3.00: Future priorities

3.15: Meeting close



“Today we will 
share some 
highlights and 
examples of our 
work in the
Healthwatch 
Kingston annual 
report 2024-2025“

Healthwatch Kingston Public Meeting 4.8.25: 
Welcome and introductions

https://www.healthwatchkingston.org.uk/report/2025-06-30/unlocking-power-people-driven-care-healthwatch-kingston-annual-report-2024-2025
https://www.healthwatchkingston.org.uk/report/2025-06-30/unlocking-power-people-driven-care-healthwatch-kingston-annual-report-2024-2025
https://www.healthwatchkingston.org.uk/report/2025-06-30/unlocking-power-people-driven-care-healthwatch-kingston-annual-report-2024-2025
https://www.healthwatchkingston.org.uk/report/2025-06-30/unlocking-power-people-driven-care-healthwatch-kingston-annual-report-2024-2025
https://www.healthwatchkingston.org.uk/report/2025-06-30/unlocking-power-people-driven-care-healthwatch-kingston-annual-report-2024-2025


Healthwatch Kingston Public Meeting 4.8.25: 
Our year in numbers and making a difference
We’ve engaged with more than 7,000 people to improve the quality of health and social care 
across Kingston. We currently employ 7 staff, and our work is supported by 66 volunteers who 
contributed 2,058 hours to our work in 2024-2025. 
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Healthwatch Kingston Public Meeting 4.8.25: 
Our digital reach
Over the year, we have continued to expand and improve our digital information offer and 
expanded our presence across digital platforms to reach more people in Kingston. 
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Our digital reach



Healthwatch Kingston Public Meeting 4.8.25: 
Our digital reach

See ‘A year of making a difference’ handout



Local voices and Healthwatch reports:

1. Equitable access to participation (Socially isolated, physically Disabled adults 

report) - Karen Dempster and Candy Dunne

2. Understanding health and care needs (Early years and their families report) – 

Kezia Coleman, Rosie and Candy Dunne

3. Ensuring services acknowledge diverse experiences (Bereavement gaps report) –

Stephen Bitti and Scott Bacon

Healthwatch Kingston Public Meeting 4.8.25: 
Making a difference in the community

https://www.healthwatchkingston.org.uk/report/2025-06-13/health-and-care-needs-socially-isolated-physically-disabled-adults
https://www.healthwatchkingston.org.uk/report/2025-06-13/health-and-care-needs-socially-isolated-physically-disabled-adults
https://www.healthwatchkingston.org.uk/report/2025-06-13/health-and-care-needs-under-5s-and-their-families-report
https://www.healthwatchkingston.org.uk/report/2025-06-13/south-west-london-bereavement-services-and-support-gaps-workshops-report


1. Physically Disabled adults report - Karen Dempster and Candy Dunne

Healthwatch Kingston Public Meeting 4.8.25: 
Equitable access to participation

https://www.healthwatchkingston.org.uk/report/2025-06-13/health-and-care-needs-socially-isolated-physically-disabled-adults
https://www.healthwatchkingston.org.uk/report/2025-06-13/health-and-care-needs-socially-isolated-physically-disabled-adults
https://www.healthwatchkingston.org.uk/report/2025-06-13/health-and-care-needs-socially-isolated-physically-disabled-adults
https://www.healthwatchkingston.org.uk/report/2025-06-13/health-and-care-needs-socially-isolated-physically-disabled-adults
https://www.healthwatchkingston.org.uk/report/2025-06-13/health-and-care-needs-socially-isolated-physically-disabled-adults


• Access to NHS and social care services

• Transport and mobility

• Physical accessibility and infrastructure 

• Mental health and social isolation 

• Inclusive and accessible social activities 

• Information and digital exclusion 

• Representation and involvement:

• Disabled residents wanted to be involved in shaping local policy and service 

planning, and there was a recurring concern that decisions were being made 

without the voices of Disabled people. 

Healthwatch Kingston Public Meeting 4.8.25: 
Physically Disabled adults report – Key themes

See key themes 

handout provided for 

more information



• Service delivery and coordination

• Accessibility and infrastructure 

• Information and communication 

• Inclusion and representation:
11. Ensure Disabled people are involved in all stages of service design, especially in 

major public planning.

12. Embed cultural competence and anti-discrimination training in all frontline services.

13. Recognise the impact of social isolation on mental health and invest in 

community-led befriending, peer support, and inclusive events. 

Healthwatch Kingston Public Meeting 4.8.25: 
Physically Disabled adults report – Recommendations

See recommendations handout 

provided for more information



2. Early years and their families report – Kezia Coleman, Rosie and Candy Dunne

Healthwatch Kingston Public Meeting 4.8.25: 
Understanding health and care needs

https://www.healthwatchkingston.org.uk/report/2025-06-13/health-and-care-needs-under-5s-and-their-families-report
https://www.healthwatchkingston.org.uk/report/2025-06-13/health-and-care-needs-under-5s-and-their-families-report
https://www.healthwatchkingston.org.uk/report/2025-06-13/health-and-care-needs-under-5s-and-their-families-report
https://www.healthwatchkingston.org.uk/report/2025-06-13/health-and-care-needs-under-5s-and-their-families-report


• Mental and physical health impacts: Many parents reported emotional strain, 

isolation, and exhaustion. 59% experienced some mental health impact, while 50% 

reported physical health effects.

• Access challenges: Long waits for speech therapy, child and adolescent mental 

health services (CAMHS), special educational needs and disabilities (SEND) 

assessments, and autism diagnosis were common. Families had to organise, 

manage and coordinate the care their children were receiving.

• Service experiences: While some praised GPs, dentists, and children’s centres, others 

faced issues with referrals, dismissive attitudes, and inconsistent care.  

Healthwatch Kingston Public Meeting 4.8.25: 
Early years and their families report – Key findings



• Child wellbeing concerns: 20% expressed worries about emotional, behavioural, or 

developmental issues, with many facing barriers to timely support.

• Financial strain: A third of families reported struggling financially, particularly single-

parent households. 

 Based on what 100 people told us, Healthwatch Kingston has created                       

9 recommendations to the NHS, Kingston Council and other decision makers, 

requesting they consider these during future service development opportunities.

Healthwatch Kingston Public Meeting 4.8.25: 
Early years and their families report – Key findings



1. Integrated care coordination for families managing multiple health and care 

pathways.

2. Prioritise early years family mental health – perinatal, postnatal, and childhood 

trauma support (such as ensure trauma-informed care for birth and postnatal 

health – listen to mothers).

3. Improve wait times for speech and language therapy, CAMHS, SEND assessment, 

and autism or ADHD diagnosis.

4. Ensure inclusive, culturally sensitive services, especially around dietary, faith, and 

parenting norms.

Healthwatch Kingston Public Meeting 4.8.25: 
Early years and their families report – Recommendations



5. Expand accessible children’s centre provision, especially in ‘deprived areas’ (such 

as Norbiton, Chessington and Hook and Tolworth).

6. Ensure continuity of care where possible to ease emotional burden on families.

7. Invest in staff training about neurodiversity, disabilities, and long-term conditions.

8. Include parents in decisions about their child’s care so they don’t feel dismissed.

9. Strengthen communication systems between services (such as, one point of 

contact per family). 

Healthwatch Kingston will liaise further with our Advisory Group members to explore 

how, what local people told us and then we will publish an additional report on the 

outcome of our discussions.

Healthwatch Kingston Public Meeting 4.8.25: 
Early years and their families report – Recommendations



3. Bereavement gaps report – Stephen Bitti and Scott Bacon

Healthwatch Kingston Public Meeting 4.8.25: 
Ensuring services acknowledge diverse experiences

https://www.healthwatchkingston.org.uk/report/2025-06-13/south-west-london-bereavement-services-and-support-gaps-workshops-report
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• The South West London Bereavement Services Community Engagement initiative 

revealed a critical need for expanded, inclusive, and well-publicised bereavement 

services. 

• The findings highlight the importance of acknowledging diverse grief experiences, 

addressing systematic barriers, and ensuring long term support. 

• As one participant (from the workshop facilitated by Dignitate) powerfully stated: 

"Grief doesn’t just affect your heart - it affects your whole life. 

Support needs to reflect that.”

Healthwatch Kingston Public Meeting 4.8.25: 
Bereavement gaps report – Key findings

See handout provided for considerations



• Engagement with young people was an identified gap in our initial pilot 

bereavement work. Funded by the Royal Borough of Kingston upon Thames, 

Community Resilience Fund, Youth Out Loud! (YOL!) created a film which introduces 

young people to bereavement / grief services and support.

• YOL! is a group of young people helping to improve our local health and social care 

services. Working with Healthwatch Kingston and using their voices to make health 

and care services better for young people.

• 75% of the 57 young people we engaged with did not know what bereavement 

meant. Only 25% understood the term, which is why YOL! included the term, grief to 

the beginning of the film.

Healthwatch Kingston Public Meeting 4.8.25: 
YOL! bereavement film - Key finding

https://www.youtube.com/watch?v=EE-NaXXCWNA&t=2s
https://www.youtube.com/watch?v=EE-NaXXCWNA&t=2s


Healthwatch Kingston Public Meeting 4.8.25: 
Part 1 - Q&A session



15 minutes.

Healthwatch Kingston Public Meeting 4.8.25: 
Refreshment break
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Healthwatch Kingston Public Meeting 4.8.25: 
Agenda Part 2
2pm: Listening to your experiences Local voices and Healthwatch community engagement:

 - Listening, learning, and leading: How Kingston’s voices have transformed safeguarding

 - Youth Out Loud! podcasts: Access to services for Disabled young people

 - Improving quality of life in care homes: Observing environments, mealtimes, activities

2.30: Q&A session – All

2.45: Showcasing volunteer impact

3.00: Future priorities

3.15: Meeting close



Local voices and Healthwatch community engagement:

1. Listening, learning, and leading: How Kingston’s voices have transformed 

safeguarding - Stephen Bitti and Scott Bacon

2. Youth Out Loud! podcasts: Access to services for Disabled young people – Julie 

(YOL!) and Scott Bacon

3. Improving quality of life in care homes: Observing environments, mealtimes, 

activities – Julie (Enter & View) and Jill Prawer

Healthwatch Kingston Public Meeting 4.8.25: 
Listening to your experiences



How Kingston’s voices have transformed safeguarding – Stephen Bitti and Scott Bacon

Healthwatch Kingston Public Meeting 4.8.25: 
Listening, learning and leading





Access to services for Disabled young people – Julie (YOL!) and Scott Bacon

Healthwatch Kingston Public Meeting 4.8.25: 
Youth Out Loud! podcasts



Healthwatch Kingston Public Meeting 4.8.25: 
Youth Out Loud! podcasts and other work





Observing environments, mealtimes, activities – Julie (Enter & View) and Jill Prawer

Healthwatch Kingston Public Meeting 4.8.25: 
Improving quality of life in care homes



Healthwatch Kingston Public Meeting 4.8.25: 
Improving quality of life in care homes



Healthwatch Kingston Public Meeting 4.8.25: 
Part 2 - Q&A session



Healthwatch Kingston Public Meeting 4.8.25: 
Showcasing volunteer impact
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RIP Graham Goldspring
Please join me in a minute of quiet reflection



Healthwatch Kingston Public Meeting 4.8.25: 
Future priorities

See ‘Our plans for 

2025-2026’ 

handout for more 

details about our 

seven work 

areas.
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Healthwatch Kingston Public Meeting 4.8.25:

From all of us at



Contact Healthwatch Kingston:
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