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Step 1: Do you own an Android or
Apple branded phone?

’

«
2

Apple branded phones / I-Phone’s will have
this logo on the back of the phone

Apps from this brand are downloaded from
the APP Store

If you do not have an Apple/ I-Phone, your
phone is an Android

Apps from this brand are downloaded from
the Google play store
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Step 2: Search for the app

Once you open the App store, you will
need to search for the app. Open the
search bar type in NHS App. You can find
the search bar by finding the magnitying

logo [o\ x]

Step 3: Downloading the app

To download the app press ‘Install’ if on
Android phone and ‘Get’ if on I-phone. You
may be asked to verify purchase to
download the app however, the app will not
charge you.



Welcome to the
NHS App

There is a new way of navigating
the app. It's now easier to find
the services you need to manage
your health.

Enter your email address

If you have used the NHS App or other NHS

websites or apps such as coronavirus
(COVID-19) services, you should enter the
email address you used to register for
them.

We will check if you have an NHS login. If
not, you can set one up.

Email address

Create a password

Enter password

Your password must:
* have 8 characters or more

* have one UPPERCASE letter or more

» not start or end with a blank space

Confirm password

Agree to our terms of use

We will collect and save your information
securely. We will not share your personal
information without your consent.

By continuing you confirm that you agree
to our privacy notice and terms and
conditions.

Continue

< Back to: Enter your email address

Confirm your email address

Enter the 6 digit code we have sent to
e.stores@nhs.net to confirm this is your
email address.

You need to use this code within 1 hour or
it will expire.

P Not received your security code?

Security code
The code is 6 digits

Enter your mobile phone
number

We will send you a 6 digit security code to
confirm your number.

It will be easier to set up your NHS login if
the mobile phone number you enter is the
same one your GP surgery has for you.

» | do not have a mobile phone

UK mobile phone number

]

I:I | do not have a UK mobile phone
number

Continue

< Back to: Enter your mobile phone number
Confirm your mobile phone
number

Enter the 6 digit security code we've sent to
07449349789 to confirm this is your mobile
phone number.

You need to use this code within 5 minutes
or it will expire.

P Not received your security code?

Security code
The code is 6 digits

]

Continue
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NHS login NHS login
Do you know your NHS NHS g g

number? Enter your full name Check your details

Telling us your NHS number will give us the Use the same full name that you registered < Back to: Enter your full name < Back to: Enter your date of birth
best chance of matching you to your NHS with your GP surgery. We will try and match you to your NHS

Fres noi s Enter your date of birth Enter your postcode record using the information you give us.

For example, 15 3 1984
number to continue. If you do not know it, Day Month  Year

record.

i : :  in England, Wales, or the Isle of M
you can tell us your full name instead. Middle names (if you have any) |Z| —_— in England, Wales, or the Isle of Man Jane Doe
» the one your GP has on record for you

» How to find your NHS number Change name

Lastiname Date of birth

Dol Continue

No, continue with my full name 11 August 2001

: : Terms of use Change date of birth
Continue Continue -
Cookies

Terms of use
Arraccihilityu Pacstrade



https://www.nhs.uk/nhs-services/online-services/find-nhs-number/

EUROPEAN UNION

UNITED KINGDOM OF
GREAT BRITAIN
AND NORTHERN IRELAND

What to do if you do not

have photo ID
2 . - . Each GP surgery creates an
Optlon Optlon 2 - Take a video online account for patients on
Complete a face scan Through the NHS App, NHS their local computer system.
login will guide you on how to: You can use the following
Thr.ough the. NHS App' NHS details from that account to
logun will gunde you on how to 1. Take a photo of your ID prove who you are:

with your mobile phone. * the ODS code of your 1. Select How to prove who

you are without photo ID

1. Take a photo of your ID
with your mobile phone. 2. Record a short video of your

face and say 4 randomly

generated numbers (you v 8 “”kige KEyoLa

can also use British Sign o 3. Select Yes - | have all

; Your GP surgery should give .
Language or write the thicss detals o you i ‘PIN 3 details

GP surgery

e the account ID :
® 2. Select Yes - | use online

2. Complete an automated :
services

scan of your face using you
mobile phone. This will be
used to match your face

with the phiata 1D numbers down and show document’. The linkage key or 4. Enter your ODS code,
P : them in the video). passphrase will expire 2 weeks account ID, and linkage
: after it is printed.
3. Enter your date of birth. 3. Enter your date of birth. key or passphrase

Fieapen e e N 5. Enter your full name and
4. Enter your NHS number or 4. Enter your NHS number or document, follow these steps ' Y

your name and postcode. your name and postcode. in the NHS App: date of birth
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Good morning,
Mary Smith

NHS number: 123 456 7890

Services

Request repeat prescriptions >

Check if you need urgent
medical help using 111 online

Your health

GP health record

View and manage prescriptions
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< Back

Check the pharmacy
this will be sent to

Boots

Chestnut Grove, Balham, London
SW12 9HD

01132421713

° Qpening times

Change your nominated phanmacy
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Select medicines you
want to request

il 2.5mg capsules
Quantity: SO Capsules
Dosage nstructions: Take ONE capsule
every day
Last requested: 07 Aug 2023

D Amoxicillin S500mg capsules
Dosage SOOmicrograms/ 1mi solutio
Quantity. 28 ¢
Dosage instructions. Take ONE capsul
THREE tmes dadly for

Last requested: 23 Jul 2023

[j Felodipine 2.5micrograms tablets
Quantity: 10 tablet

Dosage instructions: Use as directed

-ap -
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< Back

Check the details of
your request

Medicines

Ramipril 2.5mg capsules

Quantity: SO Capsules
Edn

Your nominated pharmacy

Boots
Chestnut Grove
Balham
London

SW12 9HD
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< Back

Your prescription has
been requested

Medicines

Ramipril 2.5mg capsules

wuanty OU Capsuies

Your nominated pharmacy

Boots
Chestnut Grove
Batham
London

SW12 54D

What you can do next
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NHS Your health < Back 1o Your health < Back < Back < Back

View your personal records and choices

Good morning, View and manage Your confirmed Your prescription Your prescription

Mary Smith e heatth recond prescriptions prescriptions

NHS number: 123 456 7890 Check your ordered medicines and choose
the pharmacy you collect them from o Presgription barcode e Prescription barcode

It can take 3 to 5 working days for a

s g nominated pharmacy 10 prepare your

tatus of your request Pharmacy Boots
. prescription, If you need your prescription

Upcoming and past Chestnut Grove

i Check the status of your repeat urgently, contact your pharmacy.
appointments R Balham
prescription request
London

Chack I you need urgent Test results and imaging 13,508 2023 skt How to use a barcode
medical help using 111 online Your confirmed prescriptions Start date 13 Sep 2023

View and manage prescriptions
Services

Request repeat prescriptions

1D: 1234 5678 9101

View the medicine your healthcare Repeat prescription
COVID-19 vaccine record provider has confirmed for you FERACHp0n S0 o Use your barcode
Ramipril Smg capsules
Your health View all 10 pick up your

H Medicines Ramipril Smg prescription from
MHS COVID Pass Nominate a pharma 7
2 i3 capsules any pharmacy. Find
GP health record Choose a pharmacy for your your nearest one

prescriptions to be sent to Quantity 50 capsules hete.
12 Aug 2023

Your health choices

View and manage prescriptions 12 Aug 2023

Prescribed Dr Smith
Hospital and other medicines =

4 & ot \ 4 4 3 v &

Your health Maiiages ome FOrAce Your health Mestages Homs Service Your health Messages Homs Service Your health Messagaes Homs Services Your health
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< Back < Back
NHS

Good morning, Your GP health record Your GP health record
Mary Smith

NHS number: 123 456 7890 Important

Miss Mary Smith

Date of birth
Your record may contain sensitive 11 August 1989
information. If someone is pressuring
you for this information, contact your NHS number:

Request repeat prescriptions surgery
123 456 7890

You have a legal right 10 access the
Check if you need urgent information in your record Address:

medical help using 111 online 59 Rockstick Road, London, SW3 SEE

Your record shows personal data, such as
details, allergies and medications.
Allergies and adverse reactions 4 0
Depending on what your GP surgery shares, you
may also see
Medicines
* your medical history, including problems and
consultation notes
* test resuits that you may not have discussed Immunisations
with your doctor
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NHS Services < Back

Get care and support to help you stay well

Good morning,
Mary Smith Your GP services

NHS number: 123 456 7890 For urgent medical advice, go to 111.nhs.uk or
Request repeat prescriptions call 111

Your GP appointments

Services View all wnat/ yeu-think you might have
Contact your GP about a health

roblem
P Book an appointment

Check if you need urgent Contact your GP surgery fora N Upcoming appointments
document or update

Request repeat prescriptions

Soeat g using, 11T Se If you have an upcoming appointment that is not

shown here, contact your GP surgery for more
Check for available GP N information.
Your health View all appointments

Past appointments

GP health record You have no recent past appointments. To find
Other NHS services out about older appointments, contact your GP
surgery.

View and manage prescriptions .
Check if you need urgent

(@ + Q

Hoo Services Your health Meisages

f Q

Home Services Your health Meisages
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Your health < Back 10 Your health

Good morning, IR R S S Upcoming and past Referrals and hospital

Mary Smith — appointments appointments View or manage this
Check and change your bookings, or view You h Tivel I SPPOIBEIE

iiten ou have 1 referral or : T :
PREAPE e This service is provided

i i
appointment to action by [Provider]

NHS number: 123 456 7890

View and manage prescriptions

Services
GP surgery appointments

Upcoming and past Action needed

Request repeat prescriptions appointments
Hospital referrals and R Ready 1o book
appointments Oral surgery

Check if you need urgent . .
¢ = » Test results and imaging
medical help using 111 online
7 manage this gafecra

COVID-19 vaccine record CBD

Your health View all
NHS COVID Pass Access services
Find available GP appointments and You have 2 upcoming

GP health record
Your health choices R0s Srelbie services appointments

View and manage prescriptions
Explore services

@ o

Your health




NHS
Good morning,

Mary Smith

NHS number: 123 456 7890

Services View all

Request repeat prescriptions

Check if you need urgent
medical help using 111 online

Your health View all
GP health record

View and manage prescriptions
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Services

Get care and support to help you stay well

Your GP services

Request repeat prescriptions

Contact your GP about a health
problem

Contact your GP surgery for a
document or update

Check for available GP
appointments

Other NHS services

Check if you need urgent

Check for available GP
appointments

Other NHS services

Check if you need urgent
medical help using 111 onlin

Find NHS services near you

Find health information

Browse NHS health information

Browse NHS medicines
information

Find COVID-19 guidance

@ +

Services
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Agree to share your NHS login
information

To continue, you need to agree to shar
NHS login information with 111 online.

111 online will use your:

NHS number

date of birth

last name

identity level

email address

mobile phone number

first names

registration details for GP online sefvices
unique ID for the service you are registering

for

Read the terms of use and privacy policy to
check how your information will be used.

T
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< Back

Do you want to use
these details on 111
online?

Name Mary Smith
Date of Birth 11 Aug 1989

Home address 59 Rockstick Road
London
SW3 S5EE

GP Surgery The Chelsea practice
Mobile number 071234567890

Email address George@live.co.uk

p How does 111 online use these details ?

5, use these details

Services

< Back

111 online

Check your symptoms

If you're worried about a symptom,
answer some questions and we will
tell you what to do next.

Depending on your symptoms, we might advise
you to:

« call 999 or go to ASE in an emergency
go to an urgent treatment centre
see an evening and weekend (out-of-hours)
GP
book a callback from a nurse
get urgent specialist support, for dental or
mental health problems
contact your own GP surgery
see a pharmacist for help with a minor
lliness
look after yourself at home
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medical help using 111 online

INHS| Your health View all Account < Back < Back

Good morning, A ensae senvices foramotr Linked profiles Switch to Toby Day’s

Mary Sm'th person You can access services in the app for the prOfl'e to aCt on the"

NHS number: 123 456 7890 N G O following people. behalf

settings TOBY DAY
Services available for Toby Day

Services .
Upcoming and past 83 years old

i I
e Help and support You can book a GP appointment S yes o

Request repeat prescriptions
You can order a repeat < :
Services View all
prescription

Check if you need urgent Messages m
You can view their GP health

medical help using 111 online i Find NHS services near you

£% View your messages Version: 2.36.6 (2.36.0)

Your health View all (® Get help with using the NHS App
Manage services for another person Switch to Toby’s profile
GP health record
@ Switch profiles

View and manage prescriptions
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&oaorg g‘n?i;r':lng' Manage services for another SEttings

NHS number: 123 456 7890

person

Face ID
Settings
Services Manage NHS account
Help and support

Request repeat prescriptions e
Manage notifications

Check if you need urgent Log out

I .
medical help using 111 online Legal and cookies

Version: 2.36.6 (2.36.0)
Update your GP surgery on

Your health View all changes to your personal details
GP health record

View and manage prescriptions

v CEEED . -=
® @

< Back

Manage notifications

Turn on notifications to:
* act on messages quickly
« help NHS staff update you about your care

Send me notifications about new
messages

Messages are secure and from trusted
healthcare services, like your GP surgery,

Your healthcare service may choose to send
some messages only in the app

If you turn off notifications, healthcare services
may still contact you another way, such as text

See example notifications
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Manage notifications

Turn on notifications to:
* act on messages quickly
« help NHS staff update you about your care

Send me notifications about new
messages 0

Messages are secure and from trusted
healthcare services, like your GP surgery,

Your healthcare service may choose to send
some messages only in the app

If you turn off notifications, healthcare services
may still contact you another way, such as text

See example notifications




Adapted from NHSE's promotional material A Guide created by Emily Stores and Joe Pickard


https://www.nhs.uk/nhs-app/nhs-app-help-and-support/
https://www.stockport.gov.uk/get-online-in-stockport
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