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WEBSITE AND SOCIAL MEDIA 

1 April – 30 June 2023 (whole period) 

 

 

Above is a screenshot of a graph showing web traffic to the Healthwatch Kingston website from 1 April – 30 June 2023. We have had a total number of 

5422 visits to our website during this period, with 4334 ‘unique’ page views which means it does not include the same person visiting multiple times. 

For the purpose of reporting I will look at ‘unique page views’.  Our home page has a total of 585 unique page views. This is followed by ‘Blue badge 

parking’ with 161 unique page views, ‘Contact us’ with 122 unique page views and What we do at 112 unique page views. 
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APRIL 2023 

 

 

 

In April the page with the highest number of unique views (52) was the one about Blue Badge Holders at Kingston hospital, then it’s ‘Contact us’ with 

45 views, followed by the April’s Open Meeting with 38 views. 
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Twitter 

In April we received a total number of 1000 impressions (number of 

people who have seen our content). Our top Tweet was the one about 

caring or supporting someone with a mental illness with 302 impressions. 

Facebook 

In April we reached 1,131 people on Facebook. The same post 

about caring for someone with a mental illness was the most 

popular post, reaching 794 people. 
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MAY 2023 

 

 

In May the page with the highest number of unique views (56) was the one about Blue Badge Holders at Kingston hospital. This was followed by the 

‘Contact us’ (45), then ‘What we do’ (45). 
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Twitter 

In May we received 2500 impressions. Our top tweet in was the one 

about a drop-in to talk to Adult Social Care, with 1,076 impressions. 

 

Facebook 

In May we reached 1608 people on Facebook. The most popular post 

was the one about the new intensive care unit at Kingston Hospital 

reaching 809 people. 
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JUNE 2023 

 

 

 

In June the page with the highest number of unique views (53) was was the one about Blue Badge Holders at Kingston hospital. This was followed hy 

‘All about diabetes services’ (35) and then ‘News and reports’ (33). 
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Twitter 

In May we received 523 impressions. Our top tweet in was the one 

about NHS strike action, with 43 impressions. 

 

Facebook 

In June we reached 199 people on Facebook. The most popular post 

was the one about Windrush 75, reaching 32 people. 
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MAILCHIMP AND HWK NEWSLETTER 

Healthwatch Kingston e-news (6 April 2023) 

Out of 755 recipients, 376 people opened the email.  

Article links performed at follows: 

 

1. Open Meeting - 36 

2. Youth Out Loud - 26 

3. Open Meeting catch-up - 18 

4. Community Voices – 9 

5. YOL! Get involved - 9 
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Healthwatch Kingston e-news (29 June 2023) 

Out of 753 recipients, 363 people opened the email.  

Article links performed at follows: 

 

1. Open Meeting – 104 

2. YOL get involved – 38 

3. Community Voices – 36 

4. SWL Healthwatch collaborate - 36 

5. AALDPB end of year report – 35 

6. MSP – 34 

7. Catch up on April Open Meeting – 34 

8. Annual Report - 33 
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