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Before we begin

It’s important to
acknowledge that talking
about safeguarding
children or adults can be
emotive and /or triggering.

If you are affected by
anything you see or hear
today and need to speak to
someone please ring:

0208 102 4218 :



Adopting a Trauma-Informed Approach
to Safeguarding Adults

Aims and Objectives:

» Legal duties

» Impact of trauma and adversity
»Judging situations

» Building resilience to safeguard
»Valuing partnerships and personalisation
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Duties

The Care Act 2014 sets out a
clear legal framework for how
local authorities and other
parts of the system should
protect adults at risk of abuse
or neglect



Trauma and Adversity

Resilience
Compassion

fatigue




Defining Trauma

Trauma results from an event, series of
events, or set of circumstances that is
experienced by an individual as harmful
or life threatening. While unique to the
individual, generally the experience of
trauma can cause lasting adverse effects,
limiting the ability to function and achieve
mental, physical, social, emotional or
spiritual well-being.

(Office for Health Improvement and Disparities, 2022)
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What do you see?
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Defining Trauma
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Adverse Childhood Experiences

What are Adverse Childhood Experiences (ACEs)?
ACEs are potentially traumatic events that occur in a child’s life:

©0Q

Physical Emotional Sexual Domestic
Abuse Abuse Abuse Violence
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Parental Mental Suicide Crime or
Substance Abuse lliness or Death  Imprisoned Famil

Causing lifelong medical, mental & social suffering



Being Trauma-informed

" Understanding that trauma exposure
can impact an individual’s neurological,
biological, psychological and social
development

= Seeing beyond an individual’s
presenting behaviours and to ask,
‘What does this person need?’ rather
than ‘What is wrong with this person?’.
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Being Trauma Informed to Safeguard

= Safety

" Trust

" Choice

= Collaboration
" Empowerment

= Cultural
consideration
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The cost of caring?

Staff in public services work
with service users who may
have complex health and
social care needs

Prolonged exposure to the

trauma of others can cause
compassion fatigue.
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Impact of Trauma

on Staff
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What is Compassion Fatigue?

"Compassion Fatigue is a state
experienced by those helping people; it is
an extreme state of tension and
preoccupation with the suffering of those
being helped, to the degree that it can
create a secondary traumatic stress for
the helper.”

Dr. Charles Figley 1995
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Compassion Fatigue  -x.-
Causes <p

* Too many stories

* Work pressures

* Personal traumas

* Traumatised-mind focusing on real/ imagined
traumas

 Professional-mind is allocated less time and
attention

Impact
We move inward...losing time and space for the outer life
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Compassion Fatigue

What keeps us safe?

" Recognising our role
" Personal space

= Supervision

" Boundaries
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Trauma-Informed Approach —Work
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Trauma-Informed Approach —Self
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Adopting a Trauma-Informed Approach to
Safeguarding Adults

Reflection

= Llanguage

= Behaviours

= Actions

= Reactions

=" Being Human
= Kindness

"I've learned that'people will forget
what you said, people will forget
what you did, but people will never

forget how you made them feel."

Dr Maya Angelou
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