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WEBSITE AND SOCIAL MEDIA 

1 October – 31 December 2023 (whole period) 

 

Above is a screenshot of a graph showing web traffic to the Healthwatch Kingston website from 1 October – 31 December 2023. We have had a total 

number of 9,141 visits to our website during this period, with 3469 ‘unique’ page views which means it does not include the same person visiting multiple 

times. For the purpose of reporting I will look at ‘unique page views’.  Our home page has a total of 341 unique page views. This is followed by our 

‘Safeguarding Adults Board Conference with 251 unique page views, ‘Your spotlight on health and social care services’ with 203 unique page views 

and Breast cancer awareness month with 155 unique page views. 
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October 2023 

 

In July the page with the highest number of unique views (146) was the one about Breast Cancer Awareness month, then it’s ‘Your spotlight on health 

and social care services’ with 123 views, followed by the 75 years of the NHS with 68 views. 
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Twitter 

In October we received a total number of 317 impressions (number of 

people who have seen our content). Our top Tweet was the one 

about Healthwatch Kingston being awarded the new contract with 95 

impressions. 

Facebook 

In October our most popular post of Facebook was also the one about 

winning the new contract, reaching 35 people. 
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November 2023 

 

In November the page with the highest number of unique views (244) was the one about the Adult Safeguarding Board Conference. This was followed 

by the ‘Virtual Wards – One year on’ (110), then ‘Your spotlight on health and social care services’ (89). 
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Twitter 

In November we received 282 impressions. Our top tweet in was the 

one about Free Dementia Friends session with 49 impressions. 

 

Facebook 

In August most popular post was the one about Vaccines for unpaid 

carers reaching 29 people. 
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December 2023 

 

In December the page with the highest number of unique views (49) was the one about How to help rough sleepers. This was followed by ‘Mental health 

services’ (44) and then ‘News and Reports’ (42). 
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Twitter 

In December we received 1,200 impressions. Our top tweet in was the 

one about Kingston Hospital’s survey on blood tests with 458 impressions. 

 

Facebook 

In December the most popular post was on Facebook was also the 

one about Kingston Hospital’s survey on blood tests, reaching 2,730 

people.  
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MAILCHIMP AND HWK NEWSLETTER 

Healthwatch Kingston e-news (5 October 2023) 

Out of 755 recipients, 344 people opened the 

email.  

Article links performed at follows: 

 

1. Care Workforce Wellbeing - 27 

2. Board Meeting - 14 

3. Black History Month – 7 

4. New contract news – 4 

5. Breast cancer – 4 

6. Stoptober – 4 

7. World mental health day - 3 

 

 



 

COMMUNICATIONS REPORT (1 October – 31 December 2023)                                                                             

 
NEWS: Kingston Council Awards New 

Healthwatch Kingston Contract - 2 October  

 

Out of 758 recipients, 379 people opened the 

email.  
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Healthwatch Kingston E-News Update - 12 

October 2023 – Making Safeguarding Personal 

Report 

 

Out of 755 recipients, 363 people opened the  

email.  
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Healthwatch Kingston E-News Update - 2 

November 

 

Out of 757 recipients, 367 people opened the 

email.  

 

Article links performed at follows: 

1. Open Meeting - 55 

2. Virtual wards – one year on - 18 

3. Adult Social care – 17 

4. Cost of living – 15 

5. Safeguarding Conference – 14 

6. MSP Report – 4 

7. Care Workforce Wellbeing - 2 
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Healthwatch E-News Update - 14 December 

2023 

 

Out of 742 recipients, 316 people opened the 

email.  

 

Article links performed at follows: 

1. Help Rough Sleepers - 39 

2. GP appointment - 16 

3. Services and support – 16 

4. Virtual Wards – 5 

5. Resilience Fund – 4 

6. Mental Health – 3 
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