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Strong Integrated Care everywhere
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What is an integrated care system?
Integrated care systems are 
partnerships of organisations that 
come together to plan and deliver 
joined up health and care services to 
improve the lives of people in their 
area. 

They will be responsible for how 
health and care is planned, paid for 
and delivered.
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Insert partner organisations

Insert quote

Insert name of person quoted

• The South West London Integrated Care System is made up 
of six places (boroughs) service a population of 1.5 million. 
These six Places are co-terminus with our six Local 
Authority boroughs. 

• There are 41 local neighbourhoods within these places. 

• These 41 neighbourhoods are aligned with the Primary Care 
Networks that have served their communities since they 
were established in 2019. 

There are six places in the South West 
London Integrated Care System 

The South West London Integrated Care System 
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Kingston Place Committee (transition) 

Dr Annette Pautz, 
Primary Care 
Provider 

Iona Lidington, 
Convenor and Public 
Health Lead

Dr Nick Merrifield, 
Primary Care 
Development Lead 

Jo Farrar, Transition Place 
Based Lead, NHS Acute 
and Community Lead

Ed Montgomery, 
NHS Community
Lead

Denise Madden, Place 
Development 
Programme Lead

Tara Ferguson Jones, 
Communications and 
Engagement 

Sharon Houlden, Local 
Authority Lead

Ian Dodds, Achieving 
for Children

Sanja Djeric Kane, CEO 
Kingston Voluntary Action –
Voluntary Sector Lead 

Liz Meerabeau, 
Healthwatch 
Kingston

Jen Allan, Mental 
Health Lead 
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People and communities engagement strategy
• To support SWL ICS, a SWL people and communities engagement strategy has been 

developed and approved following engagement with partners.
• The strategy will continue to evolve and sets out how we will ensure the voices of people and 

communities in SWL  are heard and influence how we plan and deliver local services 
• Our Kingston Place approach will be informed by:

ØElements of SWL strategy e.g. aims, principles, companion documents, lessons learned, 
role of borough C&E group, role of Place lead for C&E, evaluation framework

ØPrimary care networks and the locality model development
ØPlace leadership
Ø Input from and review of CCG engagement forums e.g. Kingston patient and public 

forum 
Ø Input from borough comms and engagement group (C&E professionals from partner 

organisations)
ØTesting and developing with local people and communities





We believe in an inclusive and innovative approach to care. www.swlondon.nhs.uk

Current health and care engagement landscape

Borough 
communications and 
engagement group 

PPGs

Covid community 
champions

Neighbourhood Conversations 

SWL CCG 

Kingston patient & 
public forum 

SWL People’s panel  

Kingston 
Voluntary 

Action 

SWLSTG

KVA health & wellbeing 
network 

Healthwatch

Your Healthcare & 
Kingston Hospital 

Open meetings Outreach 

Patient/user experience 

Kingston 
Council 

Programme specific 
lived experience 
activities   Kingston 

primary 
care

All Age LD 
partnership board

Voluntary Sector 
Partnership

CEO network 

Patient quality 
forum

Carer friends and 
family reference 
group

Service lived experience  
group (pilot)

Themed 
conversations

PALs/complaints 
and compliments

Membership and 
Council of Governors

Patient/user  
forums

Neighbourhood 
Committees (Councillors)

Achieving 
for Children

Children & young 
people’s network

Youth Out 
Loud!

Connected 
Kingston

KR Youth Council & 
Youth Scrutiny Panel

Children in Care 
Council Kingston

Parent Carer 
Forum

KR Participation 
team SEND

Community development & 
outreach (test & trace grants)

Interfaith forumCommunity 
Outreach SWL Covid outreach small 

grants health inequalities

Task groups 

BME forum

Covid
engagement group

RBK Citizen’s Panel
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Kingston Place engagement approach
Joined up listening – joined up care

Timeline for development 
Understanding our local 
populations with a focus 

on health inequalities

Join up and build on local 
assets and mechanisms to 

reach communities at 
place and neighbourhood 

level 

How we work with 
Healthwatch Kingston and 

local VCSE sector 

Engagement infrastructure 

How engagement structure 
links into Kingston Place 
governance & SWL ICS 

assurance and governance 

Monitoring and evaluation C&E delivery plan linked to 
Place priorities (TBC)
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SWL and borough updates
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The role of our places within the ICS

11

Support and 
develop primary 
care networks

1

Simplify, 
modernise and 

join up health and 
care

2
Understand and 
identify people 

and families at risk 
of being left behind 

and to organise 
proactive support 

for them

3
Coordinate 

the local 
contribution to 

health, social and 
economic 

development to 
prevent future risks 

to ill-health

4
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Kingston and Richmond planning meeting: 

Place Based Partnership Committees for K&R 
came together on Friday 22 April, with a 
wider stakeholder group and Chairs of both 
Health and Wellbeing Boards to:

• Share an understanding of Place 
priorities within Kingston and Richmond 
Places

• Identify areas of commonality where a 
joint delivery approach would be 
appropriate

12
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Agreement to work collectively on:

13

Delivery of other work programmes (as described in the health and care plans) within boroughs will continue.  

Children and young 
peoples’ emotional 

health and wellbeing 
ensuring local 

access

Frailty – including 
housing and 

environmental 
matters

Obesity / diabetes

Screening and 
prevention

Inequalities -
approach to 
underserved 
communities

Supporting our staff 
to move beyond the 

pandemic
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Kingston & Richmond Places: Emerging governance
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Any questions?
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Contact details
SWL CCG (Kingston & Richmond) Patient and 
public engagement team:
• Caroline O’Neill – Lead Engagement Manager
• Hannah Keates – Senior Engagement Manager
Email: kingstonccg.engage@swlondon.nhs.uk

mailto:kingstonccg.engage@swlondon.nhs.uk

