healthwatch

Kingston Upon Thames

Community Care Task Group:
We support this volunteer group
to create projects that analyse
people’s views and experiences of
community care services and
then write reports with
recommendations for
improvement.

Hospital Services Task Group:
We support this volunteer group
to create projects that analyse

people’s views and experiences of

hospital services and then write

reports with recommendations for

improvement.

Mental Health Task Group:

Learning Disability Task Group:

We are developing this volunteer group of people with a
learning disability, their families and carers to create
projects that analyse people’s views and experiences of
health and social care services and then write reports
with recommendations for improvement.

Healthwatch Kingston upon Thames

s Was established under statute by the Government.

We are the independent health and social care
champion contracted by the Royal Borough of
Kingston upon Thames to involve local people in
commissioning, provision and scrutiny of health
and social care services.

We are also funded by the NHS and other
organisations to deliver specific projects.

This diagram shows the ways we work.

Kingston All Age Learning
Disability Partnership Board: We
support this group to check local

commissioning and provision of
services meets the needs of
people with a learning disability,
their families and carers.

Health and Social Care
Governance and
Transformation: We sit on a
variety of influential local
committees and groups to
ensure that local people have a
say in decisions. We provide
support to local and South West
London transformation plans.

Other services
we provide

We sighpost
people to local
health and social
care providers.

We talk to people
at community
events to involve
them in our work
and listen to their
views and
experiences of
health and social
care services.

We host the

Kingston Adult
Safeguarding
Community
Reference Group.

‘Thrive Kingston’ Mental Health
Strategy Planning and Implementation
Group: We support this group to check

local commissioning and provision
meets the needs of people who use
mental health services.

Youth Out Loud!: We support this volunteer
group of young people aged 13 to 17 years to
review health and care services.

We support this volunteer group to
create projects that analyse people’s
views and experiences of mental
health services and then write
reports with recommendations for
improvement.

We do this in partnership with Healthwatch
Richmond upon Thames.

Healthwatch Kingston is the Time to Change Kingston Hub Coordinator
We work in partnership with local Time to Change Champions, local organisations and local business
to reduce local mental health related stigma and discrimination.
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