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GP online services

Quick, easy and safe

easy
read

GP online services let you:

e book appointments
e order prescriptions

e see your GP record online



GP online services will help
you keep control of your
health and wellbeing.

We have heard that people

want GP services to change.

e They want it to be easier

to get an appointment.

e They need more choice
and control in how they
access them.

e They want to be more
involved in decisions about
their care and treatment.




Research has shown that
patients who are told about
and take part in decisions
about their care are more
likely to stay well and are less
likely to go to hospital.

You can register for GP online

services at your surgery.

\ Pol [ Take some identification and
g‘ﬁl&-b/—"%’“\ [ proof of address with you so

this can be done faster.

You can still visit or phone
your GP surgery.




| GP online

We know that some

people do not have access

to a computer, tablet or
smartphone, or know how to
use them.

If you want to get online and
start using GP online services
you can get some training
from:
www.onlinecentresnetwork.org
or phone 0114 349 1666

If you have a problem
accessing GP online services
please contact your GP
surgery who will help you.

To find out more about GP online services
visit our website:

www.nhs.uk/GPonlineservices




