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FOR DISCUSSION AND/OR DECISION 

 

 

The purpose of this report is to update the HWK Board on recent and planned Projects and Outreach. 

 

For discussion/approval: 

1. Website – For APPROVAL: Would you support the decision to use the new Healthwatch England 

website template as opposed to using a web developer as detailed in the options appraisal? 

2. NOTE and any comments on Volunteering documents 

3. NOTE and any comments on prescription information document 

 

Website options appraisal 

After talks with HWE and local web developers I would suggest that the best option is to sign up for the HWE 

web template. Options are detailed on the next page. 

If we wish to proceed with this option: 

• we will pay the supplier HWE has negotiated a deal with directly  

• In terms of timelines this is hard to specify.3 pilot HW sites using the template should go live in the next 

month. HWE then need to tweak the base site with any changes, and then will be in a position to roll 

this out further. A lot of the HW network have signed up. It is hard to say specific timelines as it depends 

on how long each HW takes to upload their content onto the site - as one site is being finished up, 

they’ll go through the process to set up another new one etc.  

• there is a waiting list which we are already on (with no obligations at present), and we will be notified 

once we can transfer over. I will need to spend time preparing all of the old page content to be 

transferred over. 
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 Option + Cost  Pros Cons 

1. Healthwatch England 

 

www.healthwatch.co.uk 
 

£90 one off +  
£36 per month 
 

• Mobile friendly  

• Drupal specialist support for help with 

security releases and backs up  

• Template means uniform look with HWE 

brand and others in network 

• Content management system should be user 

friendly  

• Any changes to the template can be 

requested and if other HW template users 

agree, changes can be made 

• Cheaper than other options based on 1st year 

spend 

• Simple layout, designed to be accessible 

• Time saving as headings will be of a set 

structure and time should not be wasted if 

need help with security updates and backups 

• new developments to the template will only 

be made if the majority of other HW users 

agree to these developments 

• Areas of the template will be locked down in 

line with the headings on the HWE website 

(except ‘Your local Healthwatch’ heading 

which will not be on the local HW template. 

Therefore, pages such as Time to Change and 

Youth Out Loud would need to go under a 

heading such as ‘Get Involved’ 

• We will not be able to create any additional 

functionality or edits to the style  

• No feedback center  

2.  Example of 2 web designers:  

A. Activ Net Marketing 

mark.rouvray@activwebdesign.com  
 
Example of work Richmond Unison 
 
£450 + VAT one off / £36 per 
month  

B. Web Factory 

http://www.webfactory.co.uk 

£449 + VAT one off / £14.99 + 
VAT per month 

• Mobile friendly  
• Full easy to use content management system 
• Website Form security to reduce spam 
• With this option we could add a feedback 

center to gather people’s views on services 
as HWD have on their site: 
https://healthwatchderbyshire.co.uk/ 

• Option A is based locally in Kingston and 
happy to meet with us to talk through 

• We can add whatever pages we want and 
have full control over what’s on our website  

• We would need to pay extra for assistance 
with backups and new security releases, 
although the advice is that the content 
management system would be easy to use to 
do most things 

• Not uniform with HWE branding  
• More expensive than HWE option based on 1st 

year spend 
• Adding pages and more control can result in 

more time spent designing pages and buttons 
etc.  

• A lot of thought and cost would need to go 
into how we would want our website to look 
and it may end up similar to what we have 

• I asked if we could keep our website as it is 
at present and have the additional backup 
and support with security releases but this 
was not possible 

 

http://www.healthwatch.co.uk/
mailto:mark.rouvray@activwebdesign.com
http://www.richmondunisonlocalgov.org/
https://www.webfactory.co.uk/
https://healthwatchderbyshire.co.uk/
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Discharge Project 

Will be detailed in Graham’s report but survey now online and papers forms are being handed out in the 

hospital.  

Social Media 

• We are now on Instagram under the name Healthwatchkingston (at present we have 130 followers) – 

we have a work mobile which can be used for this, WhatsApp and other phone interviews etc. 

Volunteer outreach events 

5 events at local libraries have/are taking place in libraries in November. After 3 events we have approx. 10 

new people signed up to our mail list, and have spoken to about 70 people – practically all of whom did not 

know who Healthwatch were are now do.  

2 new volunteers have been interviewed and offered a position with us. A 3rd volunteer will be interviewed 

next week.  

Volunteering 

Volunteering documents have been created as follows: 

• volunteer application form below (appendix 1) 

• DRAFT volunteer policy in friendly format (appendix 2) 

• welcome letter (appendix 3)  

• volunteering leaflets and volunteering roles leaflet (appendix 4 and 5) 

• DRAFT volunteers code of conduct (appendix 6) 

• DRAFT Volunteer roles document  

• Volunteer reference request form 

Volunteer webpages: application form and volunteer roles pages now updated. Will update new pages on an 

ongoing basis.  

 

Volunteering plan – list of events at which HWK could have a Volunteering stand: 

• Job Centre – anytime of year – contact made with Alison Chivers 

• Fresher’s Week at Kingston University – September 2019 

• 1-7 June Volunteers Week  

• Kingston Carnival – August 2019 

• Surbiton Festival – September 2019  

• Malden Fortnight – July 2019 

• Other events we are invited to we will promote our volunteering roles.  

• Kingston Korean Festival – October 2019 
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Appendix 1 Volunteer Application Form: 
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Appendix 2 DRAFT Volunteer Policy (in friendly format – folded leaflet format): 
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Appendix 3: Welcome letter 
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Appendix 4 Volunteer leaflet (2 sided)  
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Appendix 5 Volunteer Roles leaflet: 
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Appendix 6 DRAFT Volunteers code of conduct 
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Prescription information drafted by Rob Robb 

I met with Terry Silverstone, Rob Robb and Anil from Ace Pharmacy – Rob was keen to inform people about the new 

electronic prescriptions and remind them of role of pharmacy in the light of online companies being marketed to people 

such as Pharmacy2u. The document that came out of this meeting is below. We also had feedback on it from Dr Sharon 

Young, Councillor Chessington North and Hook in the process.   

 


